
Child Illness 
 
 
The EYFS places a high importance on children’s emotional well-being. It is required 
that providers must have procedures in place, which have been discussed with 
parents/carers, for responding to children who are ill and take necessary steps to 
prevent the spread of infections. 
 
The aims of this policy are to outline what staff will do when a child becomes ill and 
to explain the procedures we have in place to prevent the spread of infection. 
 
The objectives of this policy are to support a consistent and transparent approach 
and for all staff to fully understand how they should respond to a child who is ill and 
to ensure good hygiene practices are followed to a high standard. 
 
The Nursery cannot undertake the care of sick children. It is the parent’s 
responsibility to inform the nursery of any child illnesses or sickness their child has or 
has had before attempting to bring them onto the premises. Each case will then be 
considered strictly on an individual basis and it is at the manager’s discretion 
whether or not to allow a child into the nursery, even if there is no official exclusion 
period or the exclusion period has passed. Children will not be allowed into the 
nursery if they are not well enough to participate in all nursery activities including 
outside play.  
 
If a child is permitted to attend nursery whilst showing signs of illness, or returning 
after recently recovering from an illness, we will monitor them closely. If they start to 
show signs of their health or well-being deteriorating then we will contact the 
parents/carers asking for them to be collected. 
 
When a child is away from the setting due to illness we respectfully ask that you take 
into consideration the other children, setting, staff and parents with regards to 
bringing them in.  
 
If a child’s health or well-being appears to be deteriorating whilst at nursery we will 
contact the parent/carer to inform them of their child’s condition. If the child has a 
raised temperature we will administer one dose of age appropriate pain relief (up to 
7.5ml). If there is the opportunity we will endeavour to contact the parent/carer 
before administering the dose. After administering pain-relief the parent/carer will be 
contacted and the child will be sent home, they will be advised to consult their GP for 
advice/treatment, depending on the outcome and providing your child is fit and well 
to participate in all nursery activities they will be able to attend nursery the following 
day at managers discretion.  
 
The parents/carers will be contacted who are required to collect them immediately to 
reduce risk of cross-infection (48 hour exclusion period applies, from the last bout of 
illness). 
 



If it is determined that the child needs emergency or immediate medical attention, 
this will be organised by the nursery on behalf of the parents/carers who will be 
immediately informed.  If the Nursery is unsuccessful in contacting the primary or 
secondary carer the person listed as emergency contact will be contacted. The 
nursery reserves the right to allow the medical experts to act on behalf of the 
parents/carers and authorise any necessary treatment should no successful contact 
be made or the parent/carer arrives. 
 
All infectious illnesses must be reported to the nursery manager, who will advise on 
the necessary exclusion period, and inform other parents/carers. This particularly 
applies to measles or chicken pox, which can be extremely harmful to expectant 
mothers.  
 
Taking into consideration guidance from the Health Protection Agency (HPA), the 
exclusion period from nursery for children who are ill are outlined in the table below; 
 
 

Illness/infection Exclusion period Comments 
High Temperature 24 Hours after the temperature has finished 

(24 hour exclusion is at managers discretion) 
Temperatures cause 
children to feel run down 
and are usually a sign of 
something looming. 

Immunisations/Injections Must be observed at home for a minimum of 24 
hours before returning to nursery 

Must be closely monitored 
to ensure no adverse 
reactions 

Sickness and diarrhoea 48 hours from the last period of sickness or 
diarrhoea 

Highly contagious 

Chicken pox Five days from the onset of rash. Exclusion 
applies until all symptoms have sufficed and spots 
are clearly scabbed over 

May be harmful to 
expectant mothers 

German measles (Rubella) Six days from the onset of rash May be harmful to 
expectant mothers 

Hand, foot and mouth Cannot return until symptoms suffice Must be well enough to 
participate in all nursery 
activities 

Impetigo Until lesions are crusted and healed, or 48 hours 
after commencing antibiotic treatment 

 

Measles Four days from the onset of rash May be harmful to 
expectant mothers 

Ringworm Exclusion until treated with a topical cream  

Scabies Can return after first treatment Household contacts may 
require treatment 

Scarlet fever Can return 48 hours after commencing 
appropriate antibiotic treatment 

 

Slapped cheek/fifth disease. 
Parvovirus B19 

Cannot return until symptoms suffice May be harmful to 
expectant mothers 

Shingles Cannot return until symptoms suffice Can cause chicken pox  
May be harmful to 
expectant mothers 

Diarrhoea and/or vomiting 48 hours from last episode of diarrhoea or 
vomiting 

 

Influenza (Flu) Until recovered  Must be well enough to 
participate in all nursery 
activities 

Whooping cough 5 days from the onset of antibiotic treatment. 21 
days if no antibiotic treatment 

 

Conjunctivitis Cannot attend unless being treated. Usually eye 
drops Minimum 24hours after first dose given 

Must be well enough to 
participate in all nursery 
activities 

Tonsillitis Cannot return until symptoms suffice Must be well enough to 



participate in all nursery 
activities 

Mumps 5 days after onset of swelling  

Bacterial meningitis Until recovered Must be well enough to 
participate in all nursery 
activities 

Viral meningitis Cannot return until symptoms suffice Must be well enough to 
participate in all nursery 
activities 

Head lice Exclusion until treated. 24hours exclusion after 
first dose of treatment 

Must be well enough to 
participate in all nursery 
activities 

Glandular fever  Cannot return until symptoms suffice Must be well enough to 
participate in all nursery 
activities 

Threadworm Exclusion until treated. 24hours exclusion  after 
first does of treatment 

Must be well enough to 
participate in all nursery 
activities 

 

 


