
Parent/Carer Partnership Policy 
 
 
We recognise that parents/carers play a fundamental role in a child’s learning and 
development. “Parental involvement has the greatest effect in the early years of a 
child’s life.” (Every Parent Matters, DfE, 2007). This is acknowledged as the basis for 
a partnership between staff and parents/carers. 
  
The EYFS (April 2017) promotes the importance of partnership and working with 
parents/carers. The staff at Small World Nursery understand that children benefit 
most from their early year’s education and care when parents and the nursery work 
in partnership. 
 
We aim to ensure that parents/carers are made aware of their responsibilities to 
work in partnership with the nursery and to feel welcome and valued in all dealings 
with the nursery 
Our objective is to ensure that parents/carers are treated and valued as key partners 
in their child’s care, learning and development. 

Your promise to us  

 
As a parent/carer of a child at Small World Nursery it is your responsibility to share 
any information with nursery staff regarding the welfare of your child.  
 
It is important to keep the nursery up to date with any other settings your child may 
attend e.g. playgroups, pre-schools, tutors and child-minders etc.  
 
Nursery staff or the nursery manager must be informed of: 
 

 Who will be collecting your child and to ensure that they are responsible, at 
least 18 years of age and hold suitable identification 

 Any changes of contact details so that we can contact you in an emergency 
situation or a closure. This is especially important if you acquire a new mobile 
number or change employment. 

 Any medication your child needs to have or has had prior to attending the 
session.  

 Any food allergies or dietary requirements that develop or change 

 Any disabilities or learning difficulties have been identified or you have 
concerns about (for example the attendance of speech therapy sessions.) 

 
Nursery staff or the nursery manager must be informed if; 
 

 Your child has developed recurring unacceptable behaviour (For example 
swearing) 

 Your child has been involved in an accident outside the nursery that has 
resulted in an injury however minor. 



 Your child has been involved in an incident outside the nursery. This includes 
separation or divorce or of any court orders that have been made in relation 
to yourself or your child or for example the death of a family member, pet or a 
car accident. 

 Your child has been unwell since last day of attendance at the nursery or has 
been in contact with a contagious illness. 

 
As the parent of a child at Small World Nursery it is your responsibility to ensure: 
 

 Your child is well enough to participate in all nursery activities both inside and 
outside, and in any weather conditions. 

 Adequate safety measures for travel to and from the nursery are in place for 
example appropriate seat belts and child seats. It is the responsibility of the 
nursery to report such breaches of safety to the authorities 

 It is the responsibility of the parents/carers to provide: 

 Weather appropriate clothing, including sun hat and sun cream in the summer 
and coats and boots in the winter. 

 Formula or breast milk, nappies, cream and wipes in order for your child’s 
personal care to be fully maintained whilst at the nursery 

 Full change of spare clothes 

 Their child’s comfort objects such as dummy or teddy 
 
 


